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3.B.2

Build Know-How

Directions 

Discuss your findings with your team. Give team members the opportunity to share their findings. Insert 
additional information on your chart as team members share. 

Answer the questions below to help you refine your research, select a problem with your team, and develop a list of people 
and things that will aid  your team in finding more information to make your project successful. 

Spend time researching your selected problem. This may include internet research and talking to people and leaders 
related to the problem.

Who are three people I know who have 
some knowledge that will help me with my 
Lead4Change project? When and where 
can I connect with them to gain additional 
know-how?
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What are two things I can start doing 
today that will help my team and me build 
know-how about the problem we 
selected?

What is one thing I can do to be sure I am 
listening to the thoughts and ideas of 
others?
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